
Contact : 6377715873 , 6377715874E-mail : care.smartpaymentbank@gmail.com 

ELECTRICITY SERVICE USER MANUAL

ई- मित्र पर SMART PAYMENT BANK की Electricity Bill
Payment for All Discomकी सेवा START

अब ई-मित्र मकयोस्क 5 लाख तक के सभी मबजली मबल

अमिकति किीशन के साथ ई-मित्र के िाध्यि से भर
सकते है।



ENTER USER 
NAME

ENTER 
PASSWORD

ENTER 
CAPTCHA 

LOGIN YOUR SSO ID



CLICK ON IT



SELECT IT 

CLICK ON IT



SMART PAYMENT BANK 
HELP DESK

Electricity Bill Payment
LIC Premium Payment

LPG  Gas Payment
SPB- AEPS CASH WITHDRAWAL



CLICK ON 
UTILITY SERVICE



CLICK ON 
ELECTRICITY 

BILL PAYMENT

TYPE SMART 
PAYMENT BANK



CLICK OK



SELECT DISCOM 

TYPE K.NO./ACCOUNT 
NUMBER OF ELCTRICITY BILL



KIOSK USER 
DETAIL

HELP DESK  



ALL REPORT

MARGIN INDEX



UPDATED 
NEWS FOR 
KIOSK USER

SERVICE RELATED VIDEOS



SELECT DISCOM 

TYPE K.NO./ACCOUNT 
NUMBER OF ELCTRICITY BILL

CLIK ON IT



BILL DETAIL

CLIK ON IT

CHECK YOUR BILL DETAIL



Confirm 
your bill 

detail and 
Click on 
Confirm 

Pay
CLIK ON IT



Transaction Done 
Successfully 

TRANSACTION DONE



CLIK ON IT

TRANSACTION HISTORY



PRINT 
RECEIPT OF 

BILL PAYMENT



Electricity Bill All 
Transaction History 

DAY WISE HISTORY



CREATE TICKET FOR 
SUPPORT

SUPPORT FOR HELP DESK



SUBJECT OF 
TICKET

ENTER YOUR MSG

ATTACHMENT IF 
ANY



Contact – 63777-15873
63777-15874

Email- care.smartpaymentbank@gmail.com


